
 

LIMITED WARRANTY FOR VM5 Lighting Solutions – H2L LED FIXTURES  

5 Year Warranty 

VM5 Lighting warrants its H2L Extreme Luminaire Series of products to be free from defect in material 

and workmanship for a period of Five years from date of shipment from VM5 lighting when installed and 

operated per VM5’s recommendations and ratings.  (See product datasheet and supporting data for 

specific performance details).  VM5 warrants the luminaire for five years including up to 24/7 operation 

and in accordance with their published lumen output and lumen maintenance data up to a maximum 

ambient of 212°F.   

At ambient temperatures at 212°F, VM5 publishes an L70 at approximately 43,000 hours.  Additional 

lumen maintenance data is available for other ambient temperatures.  For higher temperature 

applications up to 239°F and higher, please contact VM5 for specific warranty and performance 

information.   Luminaires are generally defined as defective with regard to output should a luminaire fail 

to perform to published lumen maintenance data by a margin of 15%.   

The extent of VM5’s liability for this warranty shall be limited to either the replacement or repair of the 

defective component at the sole discretion and decision of VM5.  No allowances are made for labor or 

shipping.     

 VM5 Lighting has the sole discretion as the final decision regarding the disposition of warranty claims.  

Under that sole discretion, this warranty shall be void in the event of misuse or misapplication that 

includes uses or environments which are naturally destructive to the fixture.  Components from third 

parties that might include sensors are excluded from this warranty.   

This is the only warranty provided by VM5 lighting and the customer acknowledges that no other written 

or verbal, expressed or implied warranty applies.   

All warranty claims require an RMA from VM5 lighting.  VM5 lighting may request product returned at 

their discretion for warranty consideration.   If fixture return is required, fixtures shall be packaged in an 

appropriate manner so to protect the fixture from normal shipping and environmental conditions.  

Shipping and freight for returned RGA fixtures is not reimbursed. 

 No other warranty is implied and VM5 lighting shall not be held liable for any claims regarding loss of 

use, loss of revenue or damages from any party including third party claims. 

 

 

  

 

 

 


